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To Whom It May Concern,

I am pleased to recommend Great Lakes Aerial Maintenance and Construction Company as a
Construction Firm of high caliber.

I first came into contact with GLA when they were referred to me by a colleague to install an
extension on an existing tower in Northern Michigan in early 2007. Based on their outstanding
performance and service on this tower | recommended them to our VP of Engineering and
Operations Manager and asked that they be added t¢ our Prime Contractors list.

Over the next 10 months GLA continued to impress me with their high quality of work,
professionalism and very quick response and time lines. Anyone familiar with this industry
knows; these are traits that are incredibly hard to find. GLA has completed well over 20 jobs for
us throughout North America, ranging from Tower Modifications and Structural Upgrades on
55T, Monopoles and Guy Towers. These types of jobs always, pose unforeseen challenges, due
to the fact the Structures have been erected for some time and are typically heavily loaded with
Lines, Antennas and have Structural issues. 1 have been very impressed with how quickly they
have adapted to the different Reinforcement Systems and their crew are set up with all the right
equipment to get the job down quickly and safely.

I have worked with many Contractors over the past decade, including too may incompetent ones.
My Job is made so much easier and enjoyable when I contract with GLA. When I work with
Jason, I always feel I can trust them to execute the job per contract and am pleased to report they
do not hit me change orders and Jason prides himself on always exceeding my expectations.

Needless to say, the quality of work, scheduling of its construction and coordination of its
subcontractors, when needed has given Structural Components great respect and
appreciation for GLA. T can say our experience working with GLA has proven to be far
better than many larger contractors in the industry. I always look forward to the
upcoming jobs with Jason and everyone at GLA.

Sincerely,

Lowell Scarrow
Senior Construction Manager
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